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Appendix A - to the important safety notice - affected devices 

Accessories Manufacturer/ 

ArƟcle no. 

Lot numbers Delivery Ɵme 

swivelling mounƟng claw hestomed GmbH 

H14617 

12/2023 2023 

swivelling mounƟng claw Hissin Medizintechnik 
GmbH 

14617 

No limitaƟon 2013 - 2023 
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Appendix B - to the important safety notice - Conversion instructions 

Replacement instructions redmount. mounting bracket space 

 
 

Replacing the swivelling mounƟng claw (only for devices with previous swivelling mounƟng claw) 

   

Materials required: 
 
Conversion kit (provided by hestomed) consisƟng of: 
 

(1) Swivel adapter, new  

 
 

(2) Counter plate, new 

 
(3) Screw (M5x8 with TUFLOK® 360°), 4 pieces No illustraƟon 

 
 
Tools (provided by the customer/service partner): 
- Suitable spanner 
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Procedure 
 

Step 1: 
 

Remove any syringe pumps from the holder. Detach 
the holder from the rail/round tube and place it on a 

firm work surface. 

 

Step 2: 
 

Remove the old rotary adapter together with the 
retaining claw by completely loosening the screws 

from the internal counter plate. The cross groove on 
the rear wall of the housing should now be exposed. 

(see illustraƟon) 
Set the dismantled rotary adapter and retaining claw 

aside for step 6. 

 

 
 

Step 3: 
 

PosiƟon the new swivel adapter (1) with its cross 
profile behind the cross groove. (see illustraƟon) 

The unlocking bolt must be posiƟoned so that it is 
easy to reach. Depending on the installaƟon, it can 

point upwards or downwards from the iniƟal 
posiƟon. 

 

 
 

Step 4: 
 

PosiƟon the new counter plate (2) from the inside of 
the housing with the holes congruent over the 
threaded holes of the rotary adapter (1). The 

countersinks must point towards the inside of the 
housing. 

Using a suitable spanner, screw the enclosed screws 
(3) from the inside of the housing of the appliance 

holder through the counter plate (2) into the swivel 
adapter (1) 

 

 
 

Step 5: 
 

Screw in the threads of the screws completely unƟl 
the screw head is fully in the countersink and Ɵghten 
them hand-Ɵght. The swivel adapter (1) should now 
be screwed onto the device holder without any gaps 
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(see fig.) The screw coaƟng with TUFLOK® 360° 
secures the screws in the thread against 

unintenƟonal loosening. 

 
 

Step 6: Remove the retaining claw from the removed 
(old) swivel adapter by opening it completely and 

loosening the 4 visible screws. 

 

 
 

Step 7: Fit the removed retaining claw to the new 
swivel adapter (1) on the side facing away from the 

device holder. Follow the separate installaƟon 
instrucƟons for the retaining claw 
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Appendix C - to the important safety notice - reply letter 

 

Reply letter 

 

Please return the completed reply form by e-mail or post: 

 

Mail    f.wagner@hestomed.de 

Post   hestomed GmbH 
Regulatorische Angelegenheiten 
Am Eichenwald 13 
09356 St. Egidien 
 
 
 

 
☐ We confirm receipt of the important safety noƟce and its distribuƟon to all affected 

users in our organisaƟon or third parƟes. 

 

☐ We are no longer in possession of the product 

 

☐ We request the replacement of ______ piece of the swivelling mounƟng claw 

 

OrganisaƟon  _________________________________________________ 

 

    _________________________________________________ 

 

    _________________________________________________ 

 

Contact person  _________________________________________________ 

 

Telephone  _________________________________________________ 

 

Mail address  _________________________________________________ 

 

Date    _________________________________________________ 

 

Signature  _________________________________________________ 

 


